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    Hi everybody,

I had some user reporting an error during the installation process on Windows, something like “This installation package could not be opened bla bla”, it should be fixed now, please let me know if you still experience it.
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												Farzana says:					


					
						August 19, 2013 at 6:53 pm					


									

				
					Hi Andrea,

I’m still experiencing this issue. I’ve downloaded and installed twice now but it won’t merge my PDF document. 

Please can you advise?

Many thanks,

Farzana

				


				Reply
			
		
	
			
				
					
												Farzana says:					


					
						August 19, 2013 at 6:54 pm					


									

				
					Sorry, I should also add that it seems to save the merged doc in the folder I want it to however, it is in a different name like this PDFsamTMPbufferUXIJP1 and also when I click on it to open it gives me the error message you mention.

Thanks,

Farzana

				


				Reply
			
		
	
			
				
					
												Lori says:					


					
						March 11, 2014 at 12:48 pm					


									

				
					I have downloaded the program, but when I try to open pdfsam, I get an error

“A Java Exception has occurred”

What am I doing wrong?

				


				Reply
			
		
	
			
				
					
												Andrea Vacondio says:					


					
						March 11, 2014 at 1:22 pm					


									

				
					Could you write the exact error message?
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												Camilla says:					


					
						March 9, 2016 at 10:20 am					


									

				
					we have a problem om one of our win 7  mashines that PDFsam basic wont open at all.

I tried installing latest version but with same result- no error codes-just wont start

Tried uninstalling and reinstalling both versions 2.2.2 and latest 3.0.2

Java runtime is installed
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												Marty Markowitz says:					


					
						November 10, 2016 at 1:43 pm					


									

				
					I have tried to install the new update and I keep getting error messages.

VIEW MODULE

error code: A file transfer was shorter or larger than expected.

CREATE MODULE

error code:  Main module is not installed.

I do have the old version of pdfsam on my computer and like the way it works in splitting documents.
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												Andrea Vacondio says:					


					
						November 10, 2016 at 3:35 pm					


									

				
					Hi,

have you tried the MSI installer here? https://github.com/torakiki/pdfsam/releases/download/v3.2.4.RELEASE/pdfsam-v3.2.4.msi

				


				Reply
			
		



	
			
				
					
												Bruce Young-Smith says:					


					
						April 18, 2018 at 2:09 am					


									

				
					using PDAsam website to download resulted in a start for install but kept disappearing after I indicated desired directory location -no new directory no nothing

Using Andrea’s MSI installer link of 10/811/2016 installed 1st time

Thank you

				


				Reply
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